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Social Capital
• Social networks and the associated norms of 

reciprocity and trustworthiness
• Social networks are resources that have value for both 

individuals and communities
• Health
• Public safety
• Education
• Happiness
• Government
• Economic resilience



Civic Health
• The measure of the civic attitudes, actions, and 

behaviors of a group of individuals.
• Indicators:

• Volunteering and Service
• Participating in a Group
• Connecting to Information and Current Events
• Social Connectedness
• Political Action
• Community Attachment



Economic Resilience
• Goldman Sachs:

• Lower housing price inflation
• Presence of oil and gas industry
• High proportion of “professional” workers (BLS)

• Other significant indicators:
• Proportion of population with high school diploma
• Residential mobility



What About Civic Health?
• IN 2011 the National Conference on Citizenship 

(NCoC) released preliminary results of an analysis of 
the relationship between civic health and 
unemployment.

• Civic Health and Unemployment: Can Engagement 
Strengthen the Economy?
(http://ncoc.net/unemployment)



Civic Health and Unemployment
• States and localities with more civic engagement in 

2006 saw less growth in unemployment between 2006 
and 2010.
• An increase of one point in the state’s rate of working with 

neighbors was associated with a decrease of 0.256 percentage 
points in the unemployment rate, when controlling for the 
economic factors.

• A one percent increase in public meeting attendance
corresponded with a 0.239% decrease in unemployment.

• A one percent increase in voter registration was associated with 
a 0.10% decrease in unemployment.



Working with Neighbors (States)



Volunteering (Metro Areas)



The Case Builds
• This summer the NCoC, the Center for Information 

and Research on Civic Learning and Engagement 
(CIRCLE), John S. and James L. Knight Foundation, 
Civic Enterprises, and the Saguaro Seminar: Civic 
Engagement in America collaborated with a national 
working group on a follow-up to the 2011 issue brief.

• Civic Health and Unemployment II: The Case Builds
(http://ncoc.net/unemployment2)



Civic Health and Unemployment
• Used statistical models to examine civic health and 

unemployment for all 50 states, 942 metro areas, and more 
than 3,100 counties since 2006.

• Three key indicators mitigate unemployment:
• Community’s nonprofit organization infrastructure
• Social cohesion
• Community social capital

• At the core of all three are relationships, peer-to-peer 
communication, cooperation, solidarity, and care for 
neighbors—key aspects to avoiding the worst effects of an 
economic crisis.



Social Cohesion
• Defined as trusting neighbors, talking to and helping 

neighbors, and socializing with family and friends.
• States with high levels of social cohesion had 

unemployment rates two percentage points lower 
than their less connected and trusting counterparts, 
even after controlling for demographic and economic 
factors.



Social Cohesion and 
Unemployment





The Role of Nonprofits
• Number of nonprofits per capita (“nonprofit density”)
• A county with one extra nonprofit per 1,000 residents 

in 2005 would have half a percentage point less 
unemployment by 2009.

• For individuals with jobs in 2008, the odds of 
becoming unemployed were cut in half if they lived in 
a community with many nonprofit organizations 
rather than one with a few nonprofits, even if the two 
communities were otherwise comparable.



Nonprofits and Unemployment



Nonprofits and Unemployment





Types of Nonprofits





Community Social Capital and 
Unemployment
• The number of associations per capita, the number of 

nonprofits per capita, proportion of residents who 
return their Census forms by mail, and presidential 
election turnout.

• This index also predicts unemployment change when 
included in the models.



Civic Engagement and 
Unemployment
• Knight Soul of the Community Study
• 43,000 people in 26 communities from 2008-2011
• Civic engagement is related to trust and community 

attachment, which in turn, strongly predicts favorable 
perceptions of the local economy.



Community Attachment
• Top 4 Attachment Factors

• Social offerings (entertainment venues and places to meet)
• Openness (how welcoming a place is)
• Aesthetics (physical beauty and green spaces)
• Educational opportunities

(http://www.soulofthecommunity.org/)



Explaining the Relationship Between 
Civic Health and Economic Resilience
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